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The Chairman s̓ Letter

It will include for the first time a healthy 
living zone managed by Parkwood 
Healthcare.  I would like to see all leisure 
centres managed by Parkwood become 
more involved in improving public health 
especially as the Coalition Government 
has announced that responsibility for 
the £1 billion public health budget will 
be transferred from the NHS to local au-
thorities by 2013.  

THEATRE
Parkwood also takes on the management of 
its first theatre this April at Weston-super 
Mare in Somerset.  The Playhouse Theatre 
will be run by Parkwood Leisure on behalf of 
North Somerset District Council, as a result 
of being awarded a ten year contract to run 
both the theatre and the Winter Gardens 
conferencing centre.  This is in line with my 
view that Parkwood should increasingly be-

You used to own your own business be-
fore you became Contract Manager for 
the Newbury office of Glendale Managed 
Services, what did your previous business 
involve?

It involved forest and estate manage-
ment, general contracting, timber harvest-
ing and marketing.   

What influenced your decision to move to 
Glendale?

I was seeking a challenging role within an 
ambitious business.  I wanted to broaden my 
horizons away from forestry, and was at-
tracted to a position within a progressive 
green services company. 

I understand you have relocated for the 
position at Glendale, was this an easy 
move for you to make?

Quite simply, no.  There was a very short 
time scale between being appointed to the 
job and having to relocate, however it was 
the right move!  

What work is undertaken by yourself and 
your team at the Newbury office?

Estate Management, Grounds mainte-

nance, landscaping, fencing, tree planting, 
land restoration and energy crops. We will 
be looking to diversify what is offered at 
Newbury over the forthcoming year.

What would you consider to be the chal-
lenges of the role?

Growing and stabilizing the contract at 
Newbury. We are using local adverting and 
trying to engage with organisations con-
nected with land use. We intend to increase 
Glendale’s offering in the area, to include ar-
boriculture and grounds maintence by cross 
selling to new and existing clients.

There have been recent discussions with 
regards to the governments indecision 

towards the private sectors involvement 
with the Forestry Commission, what is 
your view? 

They should privatise the majority of 
Forestry Commission Estates, but make sure 
that special and ancient woodlands are pro-
tected. There could be huge opportunity for 
commercial industry, including Glendale, if 
this was the case. 

What do you believe to be the biggest 
challenges within the industry that Glen-
dale will have to face over the next 6 
months?

The government spending cuts in the 
next 6 months combined with ever-rising 
fuel costs. This will have a particular effect 
on service companies.

What do you consider to be the unique 
selling points of Glendale that a potential 
client would find attractive and reassur-
ing?

Its national coverage and standards.  Its 
safety standards and that we are working 
with a substantial company behind us. 

Finally, in regards to your role at Glen-
dale, what is the one bit of kit that you 
cannot manage without? 

Email! 

Bill joined the company in January, and will be helping 
to grow Glendale’s presence in the South Central area.

Interview  
by Joanna HillBill Griffiths | Manager of the Newbury Contract

Welcome to the spring edition of the Parkwood News.  This year Parkwood 
is embarking on a new phase of growth with Parkwood Leisure leading 
the way.  Our latest leisure centre is being built in Bristol for Bristol 
City Council and will open at the end of the year.  

come involved in cultural activities.  This is 
all good news.

BUDGET
But budget costs currently being announced 
by local authorities will have some impact on 
Parkwood although I predict that they will 
not effect us greatly as we are providing 
front line services that all councils are seek-
ing to preserve.  It is the back office services 
undertaken by their own staff that will suf-
fer the most.  In fact opportunities for the 
private sector to get involved in wider  part-
nerships with our public sector customers 
are presenting themselves and Parkwood 
is setting up ‘Community’ companies to bid 
for projects in line with David Cameron’s ‘Big 
Society’ approach.  

CORE BUSINESS
Glendale’s core business, Glendale Grounds 
Management and Glendale Countryside did 
well last year and it pleases me that the new 
management teams have won new business.  
In London and the South East the arboricul-
tural team have been awarded a major con-

tract for up to ten years for Surrey County 
Council.  While in the South-West a new and 
extended contract for power line arboricul-
tural work has been awarded to Glendale 
Countryside by Western Power Distribution.

RE-LAUNCH
Glendale is re-launching itself, this spring 
as Glendale…… a deeper green, and I intend 
that the company practices what it preach-
es, becoming a leader in its sector when it 
comes to using green products and provid-
ing green services.  This will be a journey 
over time to a “deeper green” culture, within 
Glendale and I will set a lead by trading down 
from my current Jaguar car to something 
more environmentally acceptable.

May I take this opportunity of thanking all 
of our clients old and new for their support 
and every member of staff for their custom 
and hard work over the last year.  Without 
you we would not have a business.

Tony Hewitt
Chief Executive
Parkwood Holdings
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ing its leisure brand into dance 
following a strategic review in 
2010 in which dancing in the 
UK was identified as a growth 
market.  This analysis identi-
fied that the dance market has 
grown steadily, showing that 
dance is really diverse and it of-
fers a unique way for people of 
all ages, genders, cultural back-
ground and abilities to engage 
with one another. 

been operating in Worcester-
shire since 2005. Ida was born in 
Sweden and trained at the Stella 
Mann Performing Arts School in 
London. Parkwood Leisure cre-
ated a partnership with Sway 
Dance in October 2010.

Street dance is an exciting 
way of improving your rhythm, 
dance moves, fitness, meeting 
new friends and most impor-
tantly having some fun along 
the way.  Dancers learn a wide 
range of skills from simple steps 
to more daring lifts, freezes and 
jumps.   The choreography has 
evolved as an improvised and 
social expressive dance in urban 
streets and clubs.

Leisure Centres around the 
country hosted Open Days and 

Parkwood Leisure 
Sway Dance is Live! 

13th March 2011, which com-
plimented the launch of www.
swaydance.co.uk .  Parkwood 
Leisure created a stand to pro-
mote its 52 leisure centres that 
currently offer a Sway Dance 
programme to 1521 partici-
pants.  A booklet was distrib-
uted telling the story of Sway 
Dance to date and to encourage 
new customers to join their local 
classes a 10% discount voucher 
was included, which is valid until 
8th April. 

The event saw many famous 
faces from the world of dance, 
including ‘Let’s Dance 2010 
Champion’, Akai, who posed for 
photographs on the Sway Dance 
stand.  Sway Dance provided a 
Text-in service for all potential 
customers to register to receive 
updates from Sway Dance, such 
as the launch of new classes, 
special offers and new loca-
tions.  During the MOVE IT Ex-
hibition, four lucky texters per 
day were randomly selected to 

by Maria Harrison

Saturday 15th January marked the debut 
of Sway Dance across Parkwood Leisure, 
launching with Street Dance.  

receive a Sway Dance 
hoodies each.  Winners included 
Claire from Essex and Jack from 
Eastbourne, who both posed for 
their photograph in their new 
Sway Dance hoodies. 

The Sway Dance stand was 
hosted by a selection of Park-
wood Dance Instructors, who 
travelled from Leeds, Stroud 
and Berkshire to support the 
event.  Additional camaraderie 
was brought by Sway Dance 
dancers from Worcestershire, 
who attended to enjoy the exhi-
bition of different dance genres, 
classes and merchandise, they 
also found time on the Sway 
Dance stand to talk about dance 
and hand out booklets.

Ida Freeman delivered a 
Street Dance class on Friday 
11th March, to a capacity audi-
ence of 100 paying participants.  
The popular session was full of 
energy, fun and skill, enjoyed by 
all who took part.

An estimated 4.8 million peo-
ple participate in some level of 
community dance (Foundation 
of Community Dance).  Dance is 
now considered only second to 
football as the most popular ac-
tivity undertaken by school chil-
dren, which is further supported 
by 15,884 students who took a 
GCSE in Performing Arts exam in 
June 2010 compared to 7003 in 
2001 (source AQA).  Parkwood 
Leisure recognise the benefits of 
dance to people with disabilities 
and mental health issues too.  
Dance will increase stamina and 
muscle strength and can reduce 
symptoms of anxiety and de-
pression, improves mood, and 
promotes a general feeling of 
well being in all.

Parkwood Leisure’s ultimate 
aim and vision is to ensure that 
all age groups, backgrounds and 
dance genre are included in de-
veloping a dance brand that en-
courages everyone to take part 
in dance.

Sway Dance is an energetic 
dance brand that offers excel-
lent teaching in an environment 
where smiling is as important as 
the dancing itself. Sway Dance 
includes, Street Dance, Ball-
room, Ballet and coming soon… 
cheerleading.

The Sway Dance brand was 
founded by Ida Freeman and has 

delivered popular taster ses-
sions, to children and adults, in 
Street Dance, resulting in 709 
people signing up for classes 
in the first week and a total 
of 1521 participants by 15th 
March 2010.  Street Dance is 
fun, funky, sociable, energetic, 
creative and ‘hot’. The excite-
ment and enthusiasm from cus-
tomers and staff, during the day, 
was contagious. 

Each Parkwood Leisure 
Street Dance instructor, at-
tended one of six Foundation 
Induction Courses delivered 
by Holly Hunt, Sway Dance In-
structor, and they have built on 
this to create Street Dance pro-
grammes that will engaged all 
participants.

Sway Dance proudly debuted 
at MOVE IT 2011, from 10th to 
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Parkwood Consultancy Services 
Landscape and Ecology team 
have completed the detailed de-
sign and administration of Phase 
1’s hard and soft landscape 
works at Wyre Forest Cemetery 
and Crematorium, Kiddermin-
ster, North Worcestershire. The 
Site, to be operated by Dignity 
Caring and Funeral Services Ltd 
is challenging in landscape terms 
with many constraints; as it is 
exposed, was undulating with 
some very steep slopes, has 
light sandy soils and is affected 
by noise and intrusion from the 
nearby main road, Firs Industrial 
Estate and a local shooting club.

Parkwood Consultancy Services team up 
with Dignity on Kidderminster’s Cemetery & 
Crematorium Landscape Scheme

The landscape architectural de-
sign concept is based upon the 
concentric circles that radiate 
from a water droplet hitting the 
surface of a pool of water. The 
modern Crematorium building is 
at the centre of the design and 
this concept. Sweeps of native 
woodland planted, landscape 
bunding have been created 
along the northern boundary to 
visually and acoustically screen 
the development from adjacent 
industrial areas. High quality, 
recycled aggregate paving has 
been used throughout to finish 
the radiating paths, civic space 
and car parking areas with the 
planting following the lines of 
the paving. Water has been in-
corporated into the design of 
the memorial garden in the form 
of two organically shaped ponds 
to provide an area for personal 
reflection and habitat creation. 
The design of the wider Cem-
etery area is based on largely 
geometric lines reinforced with 
formal tree avenue and hedge 
planting that help to frame a 
stunning view of the Abberley 
Hills frominside the new Crema-
torium. 

Plant species were chosen 
to tolerate the exposed, windy 
conditions and to be drought 
tolerant to cope with the light 

dry soils. Native tree, shrub and 
herbaceous species of size will 
provide structure with native 
hedging species including yew 
and beech providing a tradition-
al feel within the contemporary 
design context of the scheme 
as a whole. The Piet Oudolf in-
spired ‘ornamental’ planting 
consists mainly of a variety of 
grasses and perennials chosen 
for their form and colour, to 
provide contrast and movement 
against the formal clipped hedg-

Parkwood Consultancy Services 
Rise to the challenge at Kidderminster!

aged to form mown lawns in the 
formal areas and ecologically 
rare acid meadows in the open 
Cemetery site.

The scheme is designed to 
be sustainable, to have a posi-
tive ecological impact on the 
site and its surroundings, and to 
be high performing in terms of 
its BREEAM rating as well as low 
maintenance. The design mini-
mises the use of herbicides, with 
bark mulch to suppress weeds 
and irrigation systems installed 
in tree pits to reduce water-
ing requirements. The ponds 
are also to be fed by rainwater 
collection systems as will the 
wider landscape via pressurised 
underground storage tanks and 
standpipes. Programmed com-
pletion of the scheme is due in 
May 2011.The scheme is ex-
pected to win a Regional Design 
Award.

The design intention 
was to provide a 
high quality, visually 
attractive and 
contemporary scheme 
that delivers serenity, 
respite and encourages 
personal reflection.

es, as well their hardiness. Large 
areas of high quality grassland 
are provided in the Cemetery 
and an acid species mix has been 
established, which will be man-
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Cardiff International Pool has 
just  won an ‘Education Busi-
ness Partnership’ award from 
Careers Wales, for the services 
we provide work experience 
students.

The Education Business Team 
said “ Cardiff International Pool, 
operated by Parkwood Leisure, 
offers 30 work experience plac-

Parkwood Leisure has com-
pleted work on a new gym at 
the Riverside Leisure Centre 
in Exeter. 

The gym, costing around 
£265,000, has been devel-
oped in partnership with Ex-
eter City Council, Jamieson 
Smith Associates (JSA) and 
Life Fitness. 

The 100-station facility 
incorporates the former bar 
and function room, which has 
now created a spacious and 
much larger environment for 
members. 

Parkwood Leisure pro-
ject managed the scheme to 
deliver a design to increase 
the existing fitness suite by 
30 stations, along with a re-
furbishment including new 
floors, ceiling installations, 
new HVAC installation, new 
CV theatre and eight plasma 
TV’s. 

Tudor Grange Leisure Centre 
has won two awards at the 
recent ASA Swimming Awards 
at Aston Villa. The centre 
has made massive improve-
ments in their swimming pro-
gramme, and run one of the 
biggest swimming schools in 
the country. 

The centre won the Coach-
ing Environment of the Year 
Award, which is given out each 
year to the centre that has the 
biggest dedication to offering 
the best service across a range 
of aquatic activities. Tudor 
Grange currently offers Swim-
ming, Diving, Water Polo, and 
Survival Lessons at the centre, 
and next year will be branching 
out into Synchro Swimming. The 
lessons are run by some of the 
highest qualified teachers in the 
region, with teachers complet-
ing a number of training courses 
each year to keep their knowl-

es on an annual basis.  They have 
supported work experience 
since the pool opened in January 
2008 and provide students with 
an overview of the whole lei-
sure complex.  The placement is 
justifiably a very popular choice 
with school and college students 
interested in the sport & leisure 
industry.”

CEREMONY
The awards ceremony took 
place on March 3rd at the Vale 
Resort Hotel and Joanne Smith 
(Development & Events Man-
ager) collected the award on 
behalf of Parkwood Leisure.

Tudor Grange Scoops 2 
Prestigious Awards
by Maria Harrison

Cardiff 
Award 
Winners!

The construction work 
was carried out by JSA with 
Life Fitness supplying its 
Classic CV and Optimas Se-
ries Resistance equipment. 
Escape Fitness provided the 
gym’s free weights. 

Darren Parrott,  South 
West Regional Director, said: 
“The Gym is fantastic and we 
are delighted to be able to 
provide such a good facility 
to the various sectors of the 
community.”

Parkwood revamps 
Riverside Leisure Centre

edge up-to-date and help offer 
a comprehensive service to the 
local community. 

Tom Jenkins, the centre’s 
Sports Development Officer, 
also won the Health and Longlife 
Participation Award for his work 
in promoting swimming in the 
local community, championing 
disability swimming and water 
polo, and helping clubs to devel-
op connections and gain funding 
for various projects. 

Wayne Desmond, Solihull’s 
General manager said: “We’re 
very proud to have won two 
such prestigious awards, and 
this helps show our complete 
dedication to offering the best 
service possible to our custom-
ers. We continue to lead the 
market by offering swimming at 
an affordable price for custom-
ers, with our new £20.12 swim-
ming promotion starting, and 
our swimming lessons still as 
popular as ever.”

By John de Maid General Manager 
at Cardiff International Pool
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Carbon reduction 
in action at 
Parkwood Leisure’s 
Rushcliffe centre
In 2010 the Parkwood group 
announced its commitment to 
reduce carbon outputs. The 
Rushcliffe Leisure Center Con-
tract has remained committed 
to this goal by reducing their 
carbon footprint and reinforc-
ing and improving its ISO14001 
objectives. 

Here is how Rushcliffe has 
been putting the scheme into 
action:-

Rushcliffe has installed state 
of the art technology to re-
duce both gas and electric-
ity consumption.  This includes 
the latest 700M generation of 
Savasta controls which ensures 
the boilers are always running 
at maximum efficiency reduc-
ing the annual CO2 emissions by 
147.3 Metric Tons per annum.  
Additionally Rushcliffe has in-
stalled the latest Calorific Value 
Enhancement (CVE) technol-
ogy.  This allows gas molecular 
conditioning before entry into 
the combustion zone deliver-
ing maximum efficiencies on 
gas consumption.   Using CVE 
technology Rushcliffe anticipate 
reducing their annual CO2 emis-
sions by 52.8 Metric tons per 
annum

Other technology Rushcliffe 
Leisure Centre is currently re-
viewing is Heatsaver.  This is a 
molecular pool cover which re-
tains pool water heat and reduc-
es humidity.  Heatsaver tech-
nology will potentially reduce 
energy consumption for heating 
the pool hall.  

Rushcliffe has called for a 
number of energy audits and 
surveys to be completed by ex-
ternal independent companies.  
In doing so they hope to identify 
further improvements they can 
make in energy management 
and carbon reduction.  

A number of training sessions 
have been delivered to staff 
to increase Carbon reduction 
awareness and a working group 
has been established in order to 
improve Carbon reduction in the 
leisure centre.  

Increased recycling provi-
sions have been introduced at 
five of the leisure centers, en-
couraging staff and the public to 
participate in Rushcliffe’s com-
mitment to reducing their car-
bon footprint.  

A man who was previously 
unable to walk without the 
aid of crutches was able to 
fulfil his dream of walking his 
daughter down the aisle af-
ter taking part in an exercise 
scheme run by the Parkwood 
Leisure and other local part-
ners.

Chris Garner had both his 
knees operated on and was 
referred via his GP to the 
Activity on Referral scheme 
at Kettering Swimming Pool, 
which is run jointly in Ketter-
ing by Parkwood Leisure, NHS 
Northamptonshire, Kettering 
Borough Council and North-
amptonshire Sport. Not only 
has the course improved his 
health, Chris also won a Keep 
Healthy in Kettering award, 
and was shortlisted for the 
Get Active category at the 
countywide Northampton-
shire Sports Awards.

Activity on Referral is a 12 
week scheme in which pa-
tients who have been physi-
cally inactive due to their 
health or medical condition 
can access a tailor-made ex-
ercise programme with a 
qualified instructor.

Chris said: “I had my op-
eration in January, and had 
7 weeks of physiotherapy at 

Every year Parkwood Leisure 
awards the top 4 employees 
with the chairman’s award.  
Nominations are submitted 
to the board of directors who 
vote on the best four candi-
dates, and Sidcup’s Aquazone 
co-ordinator Marina Snelling 
won one of these awards. Not 
only did she win one of these 
awards but was also voted as 
the best of these four, which 
is a remarkable achievement 
as Parkwood Leisure employ-
ees over 4,400 people.

Marina had her award pre-
sented by Andrew Holt the 
Chief Executive of Parkwood 
Leisure. On presentation of 
the award Andrew gave a 
speech thanking Marina for 
all her hard work and dedi-

cation to the company over 
the 4 years she has worked 
for Parkwood Leisure, as the 
Aquazone co-ordinator.

Her achievements over this 
period include the success-
ful management of transfer-
ring all those on the Aquazone 
swimming programme from 
the old Lamorbey Swimming 
Centre to the new Sidcup Lei-
sure Centre. To doubling the 
number of children learning on 
the Aquazone learn to swim 
programme going from 492 
swimmers to 1024. 

Such has been Marina suc-
cess that she now runs Erith 
Aquazone Programme and 
in the short period of time 
in this role since September 
2010 she has increased usage 

from 805 to 888 and the pro-
gramme is still growing. Mari-
na is also modestly the leader 
of the Marie Curie Swimathon, 
British Heart Foundation and 
Tommy’s Splashathon char-
ity events and since Sidcup 
opened she has raised over 
£29,421 for these baby, heart 
and cancer charities.  

“Marina is the most dedi-
cated employee I could ever 
have the pleasure to work 
with, here first thing in the 
morning and last thing at 
night.  Her dedication to teach 
the worlds children and adults 
to swim never waiver, a true 
star and well deserved mem-
ber of my team to receive 
such an honour” Julie Post-
Centre Manager

Activity On Referral 
Award Winner 
Exercise scheme means Chris fulfils 
dream of  walking his daughter 
up the aisle

the hospital before being re-
ferred for the Activity on Re-
ferral in March. I met with my 
programme coordinator Linda 
Gutteridge, and was initially 
referred for exercise at the 
gym, but with my condition it 
was decided that it would be 
better for me to do the exer-
cises in the pool.

“Before I started the Ac-
tivity on Referral programme, 
I was really down and had to 
get about on crutches. The 
programme has done me the 
world of good and now I feel 
great – I still go swimming two 
or three times a week. The 
best part of it was that after 
doing the Activity on Referral I 
was able to walk my daughter 
Amanda down the aisle on her 
wedding day without having 

to use crutches.”
“Linda was fantastic as well 

– I would recommend Activity 
on Referral to anyone else who 
is eligibe, and I was thrilled to 
receive this award.”

Linda Gutteridge said: 
“Chris has come a long way 
since he started the course 
and is a very deserving candi-
date for the award.”

Maneka Bhuttae, Health 
Improvement Specialist for 
NHS Northamptonshire said: 
“Chris Garner’s experience 
shows what a difference the 
Activity on Referral scheme is 
making to local people’s lives 
and provides encouragement 
and inspiration for other peo-
ple in a similar situation.

Parkwood Leisure’s Chairmans Award Winner

Linda & Chris at Kettering Swimming Pool
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An Amazing 
Project for 
Newbury
The Newbury office have se-
cured a contract to trial the 
growing of Maize on a closed 
Landfill site owned by The 
Waste Recycling Group (WRG). 
WRG are keen to grow bio-
energy crops on previously un-
used land that becomes avail-
able as they close and cap off 
Landfill sites.

Glendale are working with 
them to trial and develop the 
best possible growing condi-
tions and varieties to produce a 
sustainable crop for use within 
their Anaerobic Digestion Plants, 
which mix food waste with 
Maize to produce clean, green 
energy. The initial 10-hectare 
trial is underway and the client 
has already agreed for a further 
90 hectares to be started at two 
locations in South Oxfordshire.

Adrian Wickham, Regional Di-
rector for the South East and 
Peter Cosgrove, General Man-
ager for Glendale Liverpool 
Ltd and Assistant Regional 
Director for the North Region 
were invited as contractors to 
present to local authority of-
ficers throughout the UK at 
the CABE Space leaders con-
ference in association with 
GreenSpace. The conference 
was held in the renowned 
School of Horticulture at Kew 
Gardens in Richmond within 
the Jordrell building on the 9th 
and 10th March 2011.

BENEFITS
Adrian and Peter discussed the 
benefits partnership working 

can bring including provid-
ing a cost-effective and more 
practical service, drawing on 
their experiences at sites in 
Lewisham and Liverpool. The 
’Glendale’ workshop was fully 
attended, with 81 delegates 
over the two day conference, 
27 of those delegates chose 
to hear about the innovative 
Glendale contracts in both 
Liverpool and Lewisham. 

CONTRACTORS
The conference has never in-
vited contractors for the 6 
years it has run as an annual 
event and Glendale’s relation-
ship with Green Space con-
tinues to grow as Glendale 
continued to be recognised to 

clients as a ’deeper green’ and 
experts in the in field.

CABE
The conference saw the last 
arrangement under CABE 
Space, the government quan-
go for built spaces, CABE will 
become part of the design 
council and will work closer 
with Green Spaces in the fu-
ture. CABE Space and GreenS-
pace thanked Peter Cosgrove 
for traveling from Liverpool 
for the day to present very 
frank and educational outline 
of the Joint Venture contract; 
both Lewisham and Liverpool 
contracts demonstrated that 
partnerships developed in the 
right way can work.

Western Power Distribution 
has extended and added to its 
Utility Arboriculture Contract 
with Glendale in the South 
West. In the contract worth 
up to £1,9 Million per annum, 
Glendale will be continuing the 
20 year relationship that Silva-
nus Services started in 1991, 
before Glendale’s acquisition of 
the company in 2007. 

The contract award is for a 
5 year period, with the option 
to extend for a further 5 years 
and starts on the 1st March 
2011. Glendale extended their 
coverage for Western Power 
Distribution to maintain the 
infrastructure of it powerline 
network across the majority of 
Cornwall, including visits to the 
Isles of Scilly and parts of North 
Devon..

So why do Western  
Power Distribution keep 
on choosing Glendale? 

Local Presence,  
National Back Up
Glendale have significant geo-
graphical presence across the 
Southwest in order to service 
WPD’s requirements. We em-
ploy over 120 operational staff 
and turnover in excess of £6m in 
the Southwest. Local staff, sup-
ported by a local management 
team who understand the area, 
its residents and your custom-
ers. This is supported by a na-
tional company who is a market 

leader in the field, therefore of-
fering industry leading support, 
assistance and stability in the 
current economic climate.
Investment in Staff  
for the Future
Glendale firmly believes that 
our staff are our largest asset. 
Glendale will have at least one 
full time Apprentice for every 
area awarded to us who will at-
tend college over a 2-year pro-
gramme and obtain NVQ 2 in 
Arboriculture. In the 2010 staff 
survey completed over August, 
74% of staff who transferred 
to Glendale from other compa-
nies felt that they found their 

role, either the same, or more 
rewarding since joining Glen-
dale, and 85% of staff feel they 
received more than adequate 
training to do their jobs properly. 
Glendale…  
a deeper green
As part of our commitment to 
the community and partner-
ship, Glendale offers staff time 
to Westurn Power Distributions 
“Keen to be Green” initiative, 
staff assist with community 
tree planting or similar projects 
across the region

Western Power Distribution 
Choose Glendale again! 

Glendale Experts on Partnerships at 
Greenspace’s & CABE’s Leaders Conference

Glendale’s Western Power Team in Action

Glendale’s Western Power Team 
in Action

Partnership Approach
Glendale has a depth of experi-
ence in partnering and under-
stands that we are working on 
behalf of clients. We work with 
clients to ensure efficiency sav-
ings and innovation. The key to 
any good partnership is commu-
nication and effective delivery 
of objectives. Our new contract 
with WPD will realise savings of 
4% per annum. 
High Standards
Glendale are ISO 9001, 14001, 
Achilles and Chas approved as 
well as having five contracts 
which are Arboriculture Asso-
ciation Approved.
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Civic Trees have completed 
the planting of 168 semi-
mature Tilia x europea Eu-
chlora (Caucasian Lime), at 
a private estate in Kent. The 
trees, supplied by Dutch sup-
plier Van den Berk, have been 
planted in blocks of eight 
trees on alternate sides of the 
800m long driveway.

Civic Trees handled the 
trees as they arrived by ar-
ticulated lorries from the 
nursery, placing them into a 
storage area before moving 
them out and planting in the 
pre-prepared pits. The trees 
were supported using under-
ground guy wires and this is to 
be supplemented by overhead 
wires as the site is particu-
larly exposed to winds from 

Glendale are pleased to an-
nounce that they are to spon-
sor Perennial’ a charitable trust 
providing advice, support and 
training for employees (both 
past and present) of the green 
industry generally. Perennial 
operates as both a pension fund 
and a charitable fundraiser, via 
donations and other sources, 
including on-line shopping and 
corporate support.

Its fundraising partners in-
clude numerous public and pri-
vate gardens, nurseries, garden 
centres, designers/consultants, 
magazines, suppliers and as-
sociations (including the Horti-
cultural Trades Association and 
the IOG). Founded in 1839, its 
current president is Alan Titch-
marsh and it lists amongst its 
previous ‘celebrity’ patrons, 
Charles Dickens.

Glendale have agreed to be-
come a Gold Corporate Partner 
(along with companies such as 
NFU Mutual and Vital Earth) and 
have invited Perennial to partici-
pate in the upcoming Managers 
Conference in Weston Super 
Mare in order to raise the profile 
of the trust within Glendale.

It is hoped that Glendale can 
provide much needed support 
for such a worthy cause and 
anyone interested in assisting 
in any way, for example through 
personal donations, fundraising 
events etc. should call Peren-
nial on 0845 230 1839 or email 
volunteering@perennial.org.uk 
in the first instance.

The innovative contract covers 
the 11 boroughs within Surrey 
County. As the single provider, 

Civic Trees Plant for 
Renowned Designer 

Glendale 
sponsor 
Perennial

the south-west. Fresh topsoil 
was imported to improve the 
growing conditions around the 
tree and extensive drainage 
was put in place to avoid wa-
terlogging in the tree pits.

The scheme called for de-
tailed setting out to ensure 
that the trees were accurately 
planted at the correct distance 
from the edge of the drive.

The scheme was designed 
by renowned garden designer 
Arne Maynard (www.arne-
maynard.com) and is part of a 
larger landscape regeneration 
project on the estate that will 
be completed later this year. 

Success with Surrey County Highways
Glendale will have up to ten 
full-time Arborists working at 
anyone time, programming the 
work through our innovative 
’Glendale Live’ system.

The contract runs for 6 years 
with an option to extend for a 
further 4 years and the contract 
is worth £342,000 per annum 
with the possibility of increas-
ing to £600,000 per annum as 

other services choose to come 
on line.

Ian Haynes, the Arboricul-
tural Manager for the South-
East, says ”This contract puts 
Glendale at the fore front of 
arboriculture in the South East, 
with such a congested market 
the win gives Glendale a solid 
future”. Glendale Countryside in 
the South East in 2010 has been 

awarded:
•	 A 2-year extension in Epsom 

and Ewell
•	 Framework agreement for 

High Wycombe
•	 Framework agreement for 

Luton Borough Council
•	 Framework agreement for 

Hertfordshire Council
•	 Supplier status for the Lon-

don Borough of Lewisham
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Glendale was asked to partici-
pate in the Every Child Matters 
event at Tile Hill in Coventry. 
The event was organised by a 
local resident who is a member 
of the Better Estates Group (a 
residents group who work in 
partnership with Whitefriars 
Housing Group).

Glendale at Whitefriars were 
asked to provide plants for 
children so that they could be 
shown how to re-pot them and 
then they could take them home 
afterwards. Gaynor Cart, Admin 
Assistant, patiently stuck Glen-
dale labels on every pot before-
hand and was sticking them on 
in her sleep by the end of it!

The event was run in part-
nership with three local schools 
and on the day there were lots 
of events going on in the area 
including a climbing wall, team 
games, balloons, arts and crafts, 
stalls promoting healthy eating 
and even the fire brigade and 
local police officers were there. 
The day ended with all of the 
school children getting together 
to sing a song.

Glendale was positioned in 
a courtyard behind the local li-
brary and groups of school chil-
dren were brought in through-
out the day by their teachers. 
Karen Wootton, Contract Man-
ager and Colin Shipman, Con-

Cornwall Countryside Con-
tract Manager, Richard Ar-
chibald and Assistant Ar-
boriculture Manager, Julian 
Montague have recently 
completed the first Eden Pro-
ject Green Foundation course. 
This helps Glendale to re-
act positively to new climate 
change laws and gain a com-
petitive edge in the transition 
to a low-carbon economy. 

It was run through the 
Eden Project and financed by 
the European Social Fund. The 
Green Foundation course was 
spread over three months, and 
introduced in response to the 
government’s commitment to 
an 80% reduction in green-
house gas emissions, which is 
set to have a considerable im-
pact on businesses. It is aimed 
at providing the skills and mo-

tract Supervisor were on hand 
to show the children how to fill 
up their pots with compost then 
re-plant their chosen flower into 
the pot so that they could take 
them home with them. The chil-
dren were shown the roots of 
the flowers before they were 

re-potted and told to water 
them every day when they got 
them home.

The younger children enjoyed 
getting their hands dirty while 
the older children wore gloves! 
All of them enjoyed watering 
the plants in using the watering 

cans provided (most of the wa-
ter ended up down them instead 
of in the pot) and best of all 
they loved the smell of the hand 
wipes! Everyone agreed that the 
day was successful and would 
hopefully be the first of many 
community events in the area.

Every Child Matters event at Tile Hill, Coventry

Glendale Grounds Management – 
Whitefriars Contract, Coventry

Going Greener with the Eden Project 
by Louise Phillips

tivation to improve our sus-
tainability, save costs and spot 
opportunities in the changing 
marketplace.

On completing the course, 
Richard commented that “it 
was a unique opportunity to 
have exclusive access to the 
Eden team who shared their 
experience, enthusiasm and 
expertise on issues directly 
relevant to the work Glendale 
complete every day”.

The carefully designed 
course has helped them to un-
derstand:
•	 how government climate 

change legislation will af-
fect the work Glendale 
does

•	 how to cut through carbon 
and energy jargon

•	 what ‘sustainability’ means 
to Glendale

•	 what environmental and 
social good practices look 
like

•	 how dependent on the 
natural world our business 
operations are

•	 how to put into practice 
the best practice that is 
available

Richard & Julian will now au-
dit all Glendale offices in the 
Southwest to ensure Glendale 
are maximising our energy ef-
ficiency and implement the 
changes required to ensure 
operations are as green as 
possible.
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Russell Francis was appointed 
as the new Managing Director 
of Parkwood Healthcare Ltd at 
the beginning of February. 

A qualified accountant of over 
twenty years, Russell Francis 
joined Parkwood Healthcare Ltd 
back in June 2008 as Parkwood 
Healthcare’s Business Develop-
ment Manager, responsible for 
winning new business within its 
Healthy Living division. 

DEDICATED
Over the past three years Rus-
sell has worked as part of a ded-
icated and professional team in 
securing new contracts within 
the Healthy Living division and 
the Nursing Agencies.

Prior to commencing em-
ployment with Parkwood Rus-
sell worked within a variety of 
organisations including Local 
Government, Private Industry 
and immediately before joining 
Parkwood, as the Finance and 
Operations Manager for three 
Sure Start settings in Blackpool, 
working closely with the com-
munities being served.

Parkwood Healthcare man-
age the Health Trainer con-
tract for the Berkshire West 

Primary Care Trust, 
and celebrated one 

year in operation 

New Managing Director 
for Parkwood Healthcare

The past three years at Park-
wood Healthcare have seen 
some considerable changes in-
cluding the establishment of its 
third Nursing Agency in Man-
chester, securing three Health 
Trainer contracts in Southend, 
Reading and Leicester and has 
also seen the Company exit the 
loss making Patient Transport 
business with the final contract 
being closed down back in No-
vember 2010.

As Managing Director, fol-
lowing a period of performing 
the duties of General Manager, 
Russell will continue to work with 
the Companies Senior Manage-
ment team in moving the busi-
ness forward through some ex-
citing and changing times. 

TENDERS
The company continues to 
tender for additional business 
within its Healthy Living division 
including Health Trainer, Weight 
Management and Smoking Ces-
sation contracts along with 
securing additional business 
through its Nursing Agencies in 

London, Manchester and Bish-
op’s Stortford. 

NHS
Following recent and on-going 
changes within the NHS our 
Nursing Agencies have found 
that they have to look at other 
types of recruitment within 
Healthcare including working 
with Local Authorities in sup-
plying not only Healthcare pro-
fessionals but also Social Care 
personnel. The Company has 
also re-negotiated 12 months 
extensions to its Local Involve-
ment Networks (LINks) within 
the London Boroughs of Lew-
isham Greenwich and Harrow 
and indeed is currently in the 
process of tendering for other 
LINk contracts across the Coun-
try. More recently Parkwood 
Healthcare is working in part-
nership with Parkwood Leisure 
in establishing a Healthy Living 
Zone within the newly built Lei-

sure Centre in Hengrove, Bristol. 
Russell Commented “I look 

forward to leading the Health-
care team through what will be 
some challenging but rewarding 
and exciting times ahead”. 

on the 9th of March. 
The service which was 

launched on 9th March 2010 
with 4 Health Trainers and 
a Senior Health Trainer has 
seen over 200 people and 
has an achievement rate of 

75%. This service which was 
commissioned to provide one 
to one support for people 
who want to make healthy 
life style changes in Read-
ing, Wokingham a n d 

Parkwood Healthcare Celebrates 
first Anniversary in Reading

West Berkshire has had a huge 
success in the area. Parkwood 
Healthcare celebrated one 
year in operation with an An-
niversary Seminar at Reading 
Borough Council Chambers, 
Civic Centre. 

The event gave a snap shot 
look at the impact of the health 
trainer contract after one year 
of the Service. Speakers at the 
event included Dr Janet Max-
well, Director of Public Health, 
NHS Berkshire West PCT, Em 
Rahman, South Central Health 
Trainer Hub Lead, and Ukonu 
Obasi, Senior Health Trainer, 
NHS Berkshire West Health 
Trainer Service.

The NHS Berkshire West 
Health Trainer Service is one of 
the three Health Trainer con-
tracts managed by Parkwood 
Healthcare in the country with 
others in South East Essex and 
Leicester City.

Russell Francis - Managing 
Director Parkwood Healthcare
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Fitness Instructor at Potters 
Bar Leisure Center, Sarah 
Hunt has been busy raising 
money for the Isobel Hospice 
in memory of a close friend 
who had recently died of 
cancer.

Sarah’s goal was to com-
pete an 8 mile cross coun-
try army assault course in an 
event known as “The Grim”. 
The reason behind Sarah’s 
courageous challenge was 
to help The hospice provides 
free specialist palliative care, 
including support for those 

If you live in the Bexley and 
Dartford area and own an i-
Phone you can have your near-
est Leisure Centres (Crook Log, 
Erith, Fairfield and Sidcup) pool 
timetable on you phone at all 
times via a FREE downloadable 
app.

If you are a keen swimmer 
and this appeals to you then 
the app is available to download 
from www.splashpath.com and 
the i-Phone app store. If you 
don’t have an i-Phone you can 
still find the pool timetables for 
these centres on www.leisure-
centre.com 

Splashpath is unique as it al-
lows you to access an embedda-
ble code to put onto your blog 
site, Facebook and any other 
website. The embedded timeta-

ble can also be found 
in the news section 
of Crook Log, Erith, 
Fairfield and Sidcup 
on www.leisurecen-
tre.com 

M a t t h e w 
Houghton Sports 
Development and 
Marketing Man-
ger for Bexley 
& Dartford says 
“By having our 
pool timetables 
as downloada-
ble apps it rais-
es awareness 
of the Leisure 
Centres in 
the local area 
and encour-
ages peo-

ple to become 
more active 
t h r o u g h 
swimming”. 

D a n 
M o r g a n 
i n v e n t e d 
S p l a s h p a t h 
and through 
sp o n s o r sh i p 
from Channel 4 
innovation fund 
can give this 
app away for 
free; he has sub-
sequently won 
further accolades 
for his work. On 
the Splashpath 
website there is a 
series of challenges 
the public can do to 

encourage them to use their lo-
cal pool and give them a target 
when they are swimming, cur-
rent challenges are, Swim the 
Channel, Swim the length and 
width of Loch Ness, Swim across 
the Nile and Swim between 
Tower Bridge and Westminster 
Bridge (broken down in actual 
distance and the equivalent of 
swimming pool lengths). You 
can use your i-Phone to update 
this information every time you 
come for a swim so you know 
how far you’ve gone and how 
much further you have to go.

If swimming is not your thing 
but you want to become more 
active or want more informa-
tion on your local Leisure Centre 
please visit www.leisurecentre.
com

Pool Timetables now a FREE iPhone app

Ben Evans who is currently on 
Parkwood Leisure’s Gradu-
ate Scheme and working as a 
Fitness Manager at Rushcliffe 
Leisure Centre as part of his 
training. 

GO SARAH GO  
who are in the terminal phase 
of their illness, the charity also 
helps the families to continue 
such support into bereave-
ment.

Sarah’s children attend the 
crèche at the Potters Bar club 
regularly and they were keen 
to support their mum too. 
Potters Bar Creche came up 
with an idea that would in-
volve all the children/families 
that attend the crèche – to 
give parents the opportu-
nity to ‘book borrow’. This is 
a where a parent takes a book 

home to read with their child 
and makes a donation towards 
the Isobel Hospice. Also, by 
taking the books home it gave 
the parents/families an op-
portunity to have pleasure 
reading with their children and 
at the same time expanding 
their child’s knowledge and 
enhancing their imagination. 

Sarah raised over 
£1,100.00 pounds for the 
Hospice which is vital for the 
running of the hospice’s free 
services. 

If you would like to help 
the Isobel Hospice please visit 
their website at http://www.
isabelhospice.org.uk/

Last but not least a big WELL DONE TO SARAH!! 

International 
Cricket star 
trains at 
Rushcliffe 
Leisure 
Centre

Recently was helping Jenny 
Gunn train at the centre, Jenny 
who is an International cricket 
star and plays for the England’s 
national team (She is currently 
out in Australia playing for the 
female version of the ashes) 
uses Rushcliffe Leisure centres 
Expressions facilities. 

She said ‘When I’m not train-
ing at Loughborough University I 
like to train locally and Rushcliffe 
Leisure centre is just down the 
road from me. The facilitates are 
perfect for helping me further 
my training’. 

The facilitates 
are perfect for 
helping me further 
my training.

The Grimm at Potters Barr

by Josie Bennett
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  1.	 Toy consisting of a clownlike 
puppet on a string (4-2-3-3)

  6.	 See 8 Down
10.	 Also known as (3)
11.	 The season of renewed growth 

(6)
12.	 The Easter Bunny is one of these 

creatures (7)
13.	 Translation displayed on a foreign 

language film (8)
16.	 See 1 Down
17.	 Formerly known as (3)
18.	 Wild and exciting undertakings 

(10)
21.	 Arsene Wenger’s football team 

(7)
24.	 Young Spring animal (4)
25.	 _____  Rabbit, a character in the 

stories of Uncle Remus (4)
26.	 Hard, aromatic seed, used as a 

spice when grated or ground (6)
28.	 He wrote the lyrics for 1 Down 

(4)
29.	 Male star of the movie ‘Easter 

Parade’ (7)
30.	 He wrote the music for 1 Down 

(5,6)

  1.	 And 2 Down, 16 Across.  This 
musical features the song ‘I Don’t 
Know How To Love Him’ (5,6,9)

  2.	 See 1 Down
  3.	 Lumps of gold (7)
  4.	 Leverets are the young of these 

animals (5)
  5.	 ‘Rag, Tag And ______’, an early 

children’s television programme 
(7)

  6.	 Jewish festival in April, 2011 (8)
  7.	 Decoration on an Easter bonnet 

(6)
  8.	 And 6 Across.  Spring procession 

in the USA (6,6)
  9.	 And 22 Down.  Charlotte Bronte’s 

most famous novel (4,4)
14.	 Member of the people inhabiting 

the Arctic (5)
15.	 Confederate general in the US 

Civil War (3)
18.	 Spring month known for its 

showers (5)
19.	 It is used as a sweetener (5)
20.	 Fitzgerald, the jazz singing legend 

(4)
21.	 This group’s hits include ‘Dancing 

Queen’ and ‘Waterloo’ (4)
22.	 See 9 Down
23.	 Curved structure (4)
26.	 ____ Order, the group formed 

after the break-up of Joy Division 
(3)

27.	 Large, disorderly crowd (3)

 Spring 
Crossword


